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Supporting you with

digital equipment

From initial conversations to installation and upgrades, our Laboratory Specialist team is here to support you with digital equipment.
Our inclusive educational support packages, team of experts in CADCAM and technical support will help you achieve your professional goals.
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Inspired by nature, designed for living

enigmalife+ denture teeth are truly inspired by nature.
Our guide in their design was the beauty, detail and
proportions that nature builds into our teeth and we
sought to reproduce its miracle. Never before in a
range of denture teeth has so much attention been
paid to its natural beauty.

For further information on enigmalife+ denture teeth
please contact Schottlander on freephone 0800 97 000 79
email: sales@schottlander.co.uk or export@schottlander.co.uk
www.schottlander.com
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enliven MC
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Banishes the grey
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enliven MC is a completely new metal ceramic which is
brighter and yet easy to use. enliven MC helps you to achieve internal
brightness and depth in the crown without complex multi-layering.
For more information on how enliven MC can help you make
brighter, more vital and beautiful restorations faster,
please contact the Schottlander Laboratory team.
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Editorial

Sponsored by:

Influencing and Preparing for the Challenges Ahead
During 2018, the DLA have made a significant investment in membership offers so that members not only have
services that reflect the needs of a commercial dental laboratory, but they also have access to these services as part of
an inclusive membership package rather than having to ‘buy in’ the support, whether it be CPD, debt recovery, MDD
support and everything in between.
This provision of support materials will be even more enhanced in the new year with the long anticipated new
improved DLA website; the finishing touches are being put together at the moment but I had a sneak preview at the
last board meeting and I am confident that this investment will be a great value for money return on the membership
subscriptions. The ultimate aim is for the DLA membership to be able to access a large amount of DLA resources 24/7
even when the office is closed (which very often is the time when we as lab owners get chance to sit down and read
things).
Our last board meeting also looked at the work the DLA are doing in terms of representing the membership
politically. In fairness to the association and the work of the team at the DLA Office, our position politically has been
maintained since the hard slog days of the new dental contract back in 2006, but now I believe it is time to re-assess
our agenda and look at how we can further progress dental technology both in terms of education and regulation.
We need to ensure that our work-based needs are being met and will continue to be met for the next 5-10 years, for
me this is particularly important as we hurtle towards the Brexit date of March 29th 2019.
Ask 100 people in the political arena, 100 people in the business world, and 100 of your family and friends, and I can
guarantee that you will get 300 different perspectives and ideas about what the UK will look like post March 29th.
Obviously an organisation the size of the DLA can’t predict something that the UK Government and the Bank of
England fail to predict, but what we can do is look at the key areas of running a commercial dental laboratory in the
UK now and start to assess the potential impact on our businesses and offer guidance about what could happen.
Our membership numbers have never looked as good as they do in 2018, and I believe this is because the value
of our unique service to dental laboratories in the UK is now being recognised following the changes to the MDD
registration, the new GDPR legislation, and the changes to CPD. With the unknowns before us in 2019+, I’m confident
that the DLA is in a position to support the membership in meeting those challenges.
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News

Low income households fear incorrect NHS treatment fines
The British Dental Association (BDA) has stated that
wrongly fining people for NHS treatment is putting
those on low incomes off going to the dentist, with
almost 370,000 people being fined after accusations of
“misclaiming” for free dental care last year. However, the
BDA says many of these fines are down to confusion over
paperwork.
The elderly, those on benefits and those with learning
difficulties are entitled to free dental treatment, but
treatments delivered to patients exempt from NHS
charges have dropped by 23% in the last four years.
Simultaneously, the number of fines increased from
33,887 in 2012/13 to 365,181 in 2016/17, although 90%
of appeals to these fines are won.

He went on to note that a “hostile environment [has been
created] for vulnerable groups and those on low incomes
who have a right to free dentistry. These patients, often
with complex needs, require early intervention, not the
ever-present threat of fines.”
A Department of Health and Social Care spokesperson
stated that “We want every child and adult to have access
to free NHS dental care if they are eligible,” going on to
note that ways of simplifying the process for vulnerable
people are being looked at.
The spokesperson also said that “it is absolutely right that
we recoup money from patients who incorrectly claim
free services so it can be reinvested back into the NHS.”

“This huge fall in NHS attendance amongst patients
exempt from NHS charges is the logical outcome of
failed Government policy,” Henrik Overgaard-Nielsen,
chair of the BDA, said.

Dental News
Low income households fear incorrect NHS treatment fines
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News

Ban on selling energy drinks to children proposed
The Government has launched a public consultation on
plans to ban the sale of energy drinks to children, asking
for views on what age the ban should apply to, with
under 16 and under 18 as options.

The consultation, which opened on 30th August 2018
and will close on 21st November 2018, follows claims
that energy drinks contain high levels of sugar and
caffeine, linked to obesity and other health issues.
A ban would apply to any drinks that contain 150mg of
caffeine or more per litre.
“We all have a responsibility to protect children
from products that are damaging to their health and
education,” Public Health Minister, Steve Brine, said. “We
know that drinks packed to the brim with caffeine, and
often sugar, are becoming a common fixture of their
diet.”
“Our children already consume 50% more of these
drinks than our European counterparts,” Brine continued.
“Teachers have made worrying links between energy
drinks and poor behaviour in the classroom.”
Soft drinks currently carry warnings on their
high caffeine content and state that they’re not
recommended for children or pregnant women. As well
as this, many retailers have already introduced their own
voluntary ban on the sale of energy drinks to children.

Think Green!

“Childhood obesity is one of the greatest health
challenges this country faces,” Prime Minister Theresa
May said. “That’s why we are taking significant action
to reduce the amounts of sugar consumed by young
people and to help families make healthier choices.”

This publication has been printed using suppliers and
materials certified by The Forest Stewardship Council®
(FSC®) C013436 Mixed Source.
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“With thousands of young people regularly consuming
energy drinks, often because they are sold at cheaper
prices than soft drinks, we will consult on banning the
sale of energy drinks to children,” she stated. “It is vital
that we do all we can to make sure children have the best
start in life.”
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News

Children brushing their teeth for less than 30 seconds
A new survey has found that 12% of children brush their
teeth for under 30 seconds, and 58% of parents said their
children only clean their teeth for one minute and 30
seconds or less.
The survey also found that 46% of parents worry about
their child’s teeth as a result of their brushing habits, 24%
have lost their temper whilst trying to get their child to
brush their teeth, and 71% said they believe children’s
oral health could be improved using technology
alongside traditional brushing methods.
Playbrush, who commissioned the survey, did so
“because the high rate of oral decay among children
and adults is a serious concern,” said Paul Varga, CEO of
Playbrush.
The company wanted to find out more about why so
many children do not brush properly, and “the results
confirmed what we suspected,” Varga stated.

The study also found that common methods children
used to avoid brushing teeth include:
•
•
•
•
•
•

Crying (17%)
Throwing tantrums (21%)
Claiming to have brushed when they hadn’t (50%)
Trying to bargain (21%)
Hiding (21%)
Hiding items for brushing such as toothbrush and
toothpaste (5%).

Current recommendations from the British Dental
Association (BDA) say children should brush their teeth
for a minimum of two minutes.
“Tooth brushing is often a stressful time for both kids
and parents,” Varga continued. “The fact so many are not
brushing for the minimum time recommended can have
serious consequences in later life.”
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Paul Ashley, head of paediatric dentistry at the
Eastman Dental Hospital, also weighed in, saying that
“It is important that children learn the right brushing
technique early.”
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HERAEUS • MERZ • DENTSPLY RANGES

HERAEUS ARTIC 6 OR ARTIC 8

HERAEUS BASIC 6 OR BASIC 8-0

• Easy polishing
• 16 VITA shades
• Cross-linked Acrylic (PMMA)
• Available in different angles 0°, 10°, 20°, 30°
• Multi-layered and life-like

• Triple layered tooth
• Ideal for full or partial dentures
• Life-like appearances for full & partial dentures
• Available in three angulations; 0°, 12°, 33°

HERAEUS MONDIAL

HERAEUS PREMIUM RANGE

• 1st line denture teeth to feature nano-pearls
• High abrasion resistance
• Fast and unambiguous set up

• High quality • Extremely life-like
• The only denture teeth for implant borne fixed removables
(ideal for attachment work such as CEKA)
• Veneering technique exclusive full denture prosthetics

HERAEUS IDEALIS
• Ideal soft
tissue support
• Nanopearl Technology
• High abrasion and fracture resistance
• Optimal covering of tertiary and implant structures
• Reduced shear forces healthy and comfortable function

DENTSPLY COSMO HXL
Popular moulds, shades and
excellent articulation make
Cosmo HXL the natural choice:
• Natural aesthetics
• Excellent material
properties
• Easy handling
• Made of HXL (= highly cross-linked) PMMA resin

MERZ DENTAL ARTEGRAL RANGE
• Exclusive to Skillbond
• Anteriors have a perfect light-refraction,
life-like layers
• 19 Upper & 10 Lower Anterior moulds
• Ideal for hybrid & implant constructions
and also full and partial dentures
• Plaque resistant
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Call 01494 448474 Click www.skillbond.com
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Lisa Johnson - Ceramist tips
•

How did you get involved in the
industry?

I got into it by accident really; my mother was a model
technician in a large private lab when I was younger, and
I spent a lot of the school holidays at work with her I was
playing with plaster of paris long before play dough!
I spent my time out of school at the lab, even getting
a Saturday job there as a teenager, and my career just
went from there. I started in the plaster room and the
lab thought that I had a flair for the work, so they helped
me progress by putting me through college. My mum
worked in the industry for 30 odd years, and I actually
ended up working with her for about 15-16 years at the
same lab until she retired. It was great to work with her,
although as she was my boss it wasn’t always easy!

•

What do you love about the job?

I love seeing patients after works have been fitted;
knowing that you’ve made a difference is one of the
best parts of my job. I always think that if you’re a Dental
Technician, your job is not what you do - it’s who you
are. If you’re passionate about your work, then you’re as
happy as the patient is when a case has gone well. You
get to see them smile differently when you’ve done a
good job, and the patient’s whole persona can change
completely. Something you’re paid to do as an everyday
job can makes such a difference to someone’s life; it’s
fantastic.
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The other highlight of the job is the friends you make
in the industry. When you and your fellow technicians
all get together, it’s absolutely brilliant - you meet
and befriend people from all around the world, and
now some of my best friends are technicians. There’s a
camaraderie in the industry now which wasn’t always
there. The industry has changed a lot, with everyone now
helping each other because we’re all in the same boat!
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We all work hard, have longs hours, and are passionate
about our work.

•

What don’t you always love about the
job?

It does take over your life; you don’t really switch off
no matter how many hours you put in. The long hours
are a must, because you’re conscious that you want
to put your best into each case, which always requires
dedication and effort. There have been many weekends
I¹ve put aside in order to concentrate on a case; the long
hours are self-inflicted, but usually worth it.
However, when you’ve finished a case which you’ve put a
lot of effort into and don’t get any feedback or comments
from the clients, it can be very disheartening. When
you put time and passion in and don’t get feedback,
good or bad, it can be a little bit soul destroying! You
can get a massive buzz from feedback, so not getting
it is disheartening, particularly when you’re looking at
a job you thought was great. There are a lot of highs in
my work but also a lot of lows, and when you don¹t get
comments it’s hard not to take it personally.
Saying that, there’s nothing I’d change about job except
maybe the politics and price wars in the industry, but
that’s something else altogether! The job itself can take
over your life, but not necessarily in a bad way; fewer
hours would be nice, but as they’re self-inflected I can’t
really complain!

•

What are your top five tips for other
ceramists?

1.

Get on as many courses as possible. There’s so much
to learn, and when you go on courses you learn
from not only the person teaching, but also from

2.

3.

Use social media. There so many brilliant groups on
social media, such as Facebook, full of technicians
based around the globe. You can join a large
number of groups so that if you’re having issues
with a material or a case and don’t know what to do,
you can put a question to the group and within 5
minutes (the benefits of having a worldwide group
means there’s always somebody awake!) you can
receive help. There are always lots of responses,
and social media is good for showcasing your work,
getting critiques, and it can be inspirational seeing
other people’s work. We’re one of the only industries
who have people doing the same job sharing in
these kinds of groups, so make the most of it!
Try and photograph your work as much as you can.
Take a quick picture before it leaves the lab, as it’s a
quick and easy way to build a portfolio. Once you’ve
got started, photographing one case a day, five days
a week etc., suddenly you’ll find you’ve got a huge
portfolio and can see where you can improve and
what to do differently. It’s great to look over what
you’ve put together in order to critique it and see
how your work changes sometimes you do a case
which you think is normal, and then it turns out
a dentist loves it, and it’s good to remember how
you put that together. Lack of feedback can be an
issue, but having pictures to create case studies is
vital, so photograph everything, even if it’s just on a
camera phone they don’t have to be superb images;

just good enough for you to look back on to see
improvements.
4.

Never think that you’ve reached the best that you
can be. You can always improve and will it’s only
natural that you will never finish learning during
your work.

5.

Don’t take criticism personally. It will get you down,
but it’s important to remember that everyone
would do a case differently; they would approach
it differently and so it would look different to what
you created as everyone has their own style. Try
not to get disheartened, and learn from critiques to
move on to your next case think of it as constructive
criticism.

•

What is a typical day like?

Busy! I get up at about 04:30/05:00am, grab a coffee and
head straight out of the door. My logic is that the longer
you stay sat at home the longer you¹ll be in the lab. I get
in and get the day underway, organise the work, and
have a quick catch-up with my colleagues before I start
working. I usually do about 8 units a day. The end of the
day depends on the case I’m doing and the work flow some days you get to finish early, but generally the days
are never less than 8/9 hours long. Sometimes I finish as
late as 10:00pm. Once I even started at 6am and left at
2:30pm the next afternoon! The work includes dealing
with phone calls and going through frameworks with
the team, so the days are varied as there is plenty to do.
The team always help each other out a lot of technicianss
are early risers, as we see sleeping in as wasted hours
because we have deadlines to work to, and might have
to work to and around appointment times. Because you
are under time constraints, we don’t waste time in the
mornings and are kept busy through the day!
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your peers on the course. If someone is showing a
procedure, for example, an attendee may comment
and provide an alternative option. You can talk
amongst yourselves and pick up tips and hints from
other technicians, meaning that you can learn so
much and really improve your skills. Courses are
there for a reason, and are brilliant. It can be hard to
get out of the lab, but it’s worthwhile.
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When opportunity knocks, do you really know who’s at the door?

People think that the key to good credit control is being
paid on time…It isn’t!
The key to good credit control is reducing your exposure
and your risk before you even do any work.
As regular readers will know, we at AccountAssyst like
to make our pieces both lively and informative, whilst
passing you the hints and tips you should incorporate
into your existing credit control processes.
Today’s tip is about confirming whether you are
supplying a Thomas, a Richard or a Harold?
Rule 2 of effective credit control – Know who you’re
dealing with!
As we will always advise, even if a new prospect is a
referral from a trusted contact, or indeed even if the
prospect has a reputation as being in the industry for a
while, you should always make your own mind up on the
decision as to whether to create a new credit account for
a customer.
There is always a challenge in the dental industry in
confirming exactly whom you are supplying. Is it the
practice, is it the individual practitioner who runs the
practice or is it somebody else entirely?
By getting a yourself a comprehensive account opening
process and more importantly… USING IT… you can
potential avoid all of these questions cropping up later in
the trading relationship.
A good account form should include the bare minimum
of:
•
Confirmation as to whether the company is limited,
a partnership or a sole trader.
•
Contact information such as people’s names and
alternative contacts.
•
Official third-party information such as registered
office numbers, VAT numbers etc.

•
•

Home address for matters of partnerships and
individuals.
Fellow business owners for references.

In today’s modern business world, there is a general
consensus for the need for good data and information so
the greatest hardship you will face is the little bit of time
it takes to complete the process.
Most companies accept this as an established practice
and will furnish you with what you need. Should you
however meet resistance, maybe ask the question why…
what exactly do they have to hide?
They say that ‘knowledge is power’ and never is this
more pertinent than when your gambling with your own
money. Being forewarned is being forearmed so use this
knowledge to your advantage.
If you know the customer is a rogue or a charlatan before
you deal with them, then with any sense you’re not
going to supply them and therefore you’re not going to
be taken for a ride.
Having being dental laboratory industry partners for the
last 10 years, our experience tells us that the investment
in a little bit of time here and now is so much smaller
than the additional time it will take you to pursue a bad
debt when one of your customers goes rogue.
So don’t delay, start to build an accurate and robust
account opening process today.
To activate your complimentary DLA account opening
benefit, simply visit http://directroute.accountassyst.com
and click Join Now. It’s completely free and you will be
up and running in just a few short minutes.
To initially enquire as to how you could improve
your current account opening process, simply email
admin@directroute.co.uk and list in the subject line,
Complimentary Account Opening.

Alternatively to learn more about credit checks and how you can use them
to your benefit, please feel free to contact the writer on (01274) 223190.

Zirkonzahn.Tray, the software for designing
individual impression trays.
Now available for free download!
The impression tray is a crucial connector between the
dental practice and the dental laboratory. Although
standard trays are available in various sizes and shapes, their
use in implant-based restorations and for special jaw shapes
is limited. The creation of a precise impression tray tailored
to the patient’s needs is therefore absolutely essential for
open impressions and can offer an important added value
for patients with unusual jaw shapes.
With the Zirkonzahn.Tray software, impression trays can
be individually designed based on model or intraoral scan
data and integrated into any manufacturing process (e.g. 3D
printing) independently of the system used. The free design
of rims, dimensions, stoppers and holes allows the user to
create impression trays with totally individual shapes, while
the adjustable digital working tools enable a rapid design
and material application. The tray holders are available in
various designs and sizes and can be personalised with
one’s own lettering. Zirkonzahn.Tray has been designed
with an intuitive user interface and can be downloaded for
free from the Zirkonzahn homepage: www.zirkonzahn.com.

Download for free! www.zirkonzahn.com

DENTAL CERAMIST REQUIRED
A unique opportunity has arisen for an experienced, enthusiastic and
talented dental ceramist to join our small team and work alongside one
of the UK’s leading ceramists and global lecturer in the speciality.
You will be able to deliver work of an exceptional standard and be well
versed in all aspects of state-of-the-art technical work.
Please contact me for an informal chat and further information.
Excellent salary and prospects for the right candidate.
Must be GDC registered.

Contact: cathy@dentalsuiteone.co.uk for more details

DIGITAL SOLUTIONS

British
British
Dental
Dental
Technology
Technology
Of ficial
Of ficial
Sponsor
Sponsor
| 2012
| 2012

ONLY AVAILABLE
FOR DENTAL LABS

DIGITAL SOLUTIONS

SKILLBOND DIGITAL
MILLING/SCANNING FINANCE PACKAGES
ROLAND
DWX-52D/
DWX-52DCi

NEW
FROM SKILLBOND

CAD/CAM Provider
of the Year

Winner

S

CAD/CAM
PROVIDER
OF THE YEAR
DLA 2018
WINNER

T

RIE

DLA

2018

TRADE
AWARDS

O

DEN

AL

AILABLE
AV

R
FO

ON
LY

6 DIFFERENT
PACKAGES –
3 OR 5 YEAR
FINANCE PLANS
L A B O R AT

PLEASE CALL 01494 448474 FOR FULL DETAILS…

ACCESSORIES INCLUDE:
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔

3Shape E1 Scanner with Crown & Bridge
Renfert SILENT CompactCAM
Nabertherm LHT 01/17D
CAM Software
Pack of Milling Burs
Dipping Liquid A2 / A3
15 x 16mm ZR Discs
2 x PMMA / Wax Discs
Pack of ZR Trimming Burs
Noritake FC Stain & Glaze Kit

Please call 01494 448474 for more materials
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Natural beauty
restored.

Lithium Disilicate
Redefined
GC UNITED KINGDOM
Tel. +44 1908 21 89 99
info.uk@gc.dental

Thanks to the High Density Micronization technology,
GC Initial™ LiSi Press provides unsurpassed physical
properties and the most lifelike aesthetics of any pressed
ceramic option on the market today. With GC LiSi PressVest,
the reaction layer is kept at a minimum, for easier removal and
a time-saving procedure.

Discover it on www.gceurope.com

SHAPING THE FUTURE OF
DENTAL IMPLANTOLOGY

For all dental technicians, the field of dental
implantology is expanding rapidly and the need
for up-to-date knowledge and skills is becoming
more apparent. New materials and technologies are
introduced to improve accuracy and predictability of
treatment, while also facilitating greater aesthetics
that both dentist and patient are highly satisfied with.
Communication and engagement with other members
of the dental team is just as important as using the latest
innovations, allowing closer collaboration for better
treatment outcomes.
The Association of Dental Implantology (ADI) is keen to
support all members of the dental team in their quest
for excellent implant dentistry. The highly anticipated
biennial ADI Team Congress will be held on 2-4 May 2019
at the EICC in Edinburgh.

What can you expect?
The event will focus on the three fundamental tenets of
successful implant dentistry:

Przemek Seweryniak
– Sweden – Digital Artisans:
Craftsmanship by Hand and
Machine – How to Face the Digital
Future without Fear!

Vincent Fehmer –
Switzerland – Monolithic Implant
Reconstructions - The Keystone
to Advances in CAD/CAM
Technologies
Petr Mysicka – UK – eLAB®
System

Anabell Bologna –
Venezuela – Converging Digital
Dental Technology and Creative
Disciplines for Greater Outcomes

Techniques – learned and mastered over time

Phil Reddington – UK –

Technology – evolving constantly to deliver ever

Glitches, Bugs and Breakthroughs
- Digital Integration for Dummies

Teamwork – creating a seamless workflow and
exceptional patient care
There will be a wealth of information to gain from the
truly inspirational lecture programme presented by
internationally renowned speakers. These will include:

John Wibberley – UK – In
House Analog and Digital for High
End Dentistry - Hints and Tips
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better results
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ADI Team Congress 2019
Shaping the Future of Dental Implantology:
Techniques - Technology - Teamwork
2 - 4 May, EICC, Edinburgh
For more information about the event, please
visit www.adi.org.uk/congress19
ADI members can attend at a significantly
reduced rate, join online today.

There will be also up to 19.5 hours of verifiable CPD
available for all dental technicians to benefit from.
In addition, the ADI Team Congress 2019 will present a
major exhibition with cutting-edge innovations from
implant-related companies. You can discover the latest
technologies and materials available. You’ll also gain a
better understanding of any new solutions being used in
practice, which you can discuss with the product experts
to ensure you have the protocols and skills you need.
The exhibition will be complemented by the Corporate
Forums, which offer an opportunity to view key
developments in the dental implant market.
When we asked delegates for their highlights of the
ADI Team Congress 2017, here’s what they said:
“All the speakers were incredible”
“Being able to learn so much information in one
place”
“Variety of speakers who kept us engaged
throughout their talks”
“Spending time with my wonderful team members”
“Cutting edge research and networking”
“Great corporate support, great networking
opportunity”
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“Talking with like minded professionals, catching up
with friends, and feeling reinvigorated with dental
implants again”
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Why attend?
As you can see, the ADI Team Congress 2019 will be
packed full of learning opportunities with expert
speakers giving lectures and participating in moderated
discussions, and it will also be the ideal place to network
with like-minded professionals from all areas of dentistry.
It will be the perfect place to meet with colleagues and
strengthen existing working relationships, while also
offering a chance to make new connections to support
your career and your business in the future. Among
the social activities will be the legendary Congress
Dinner, held at the National Museum of Scotland – with
limited tickets available, book your place early to avoid
disappointment!
In addition, why not also make the most of the fantastic
location and explore the historic city of Edinburgh for
a dose of culture and fun? There is plenty to see and do
with family and friends around the Congress, so visitors
of all ages will be kept entertained!
Entitled “Shaping the Future of Dental Implantology:
Techniques – Technology – Teamwork”, the ADI Team
Congress 2019 is a not-to-be-missed event for anyone
with an interest in dental implants. By acquiring new
skills, using innovative products and involving the whole
dental team, together we can shape the future of dental
implantology.
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Cars for employees

These are commonly referred to as company cars and
are taxed by reference to the list price of the car but
graduated according to the level of its carbon dioxide
(CO2) emissions. We outline the main areas to consider
and the tax and national insurance implications. If your
business is in the Rotherham area or you are employed
in the area we, at Whinfrey Briggs, can advise you on the
employer provided car benefit rules.

•

We set out below the main areas of importance. Please
do not hesitate to contact us if you require further
information.

The rules

The current regime for taxing employer provided cars
(commonly referred to as company cars) is intended:
•

To give employee drivers and their employers a
tax incentive to choose more fuel-efficient and
environmentally friendly vehicles.

Employer provided cars are taxed by reference to the list
price of the car but graduated according to the level of
its carbon dioxide (CO2) emissions.

To encourage manufacturers to produce cars which
are more environmentally friendly and

Percentage charges
2017/18

2018/19

% of car’s price taxed

% of car’s price taxed

0-50

9

13

51-75

13

16

76-94

17

19

95

18

20

CO2 (g/km)1

100

09

21

105

20

22

110

21

23

115

22

24

For every additional 5g thereafter add 1%

-

-

Until the maximum percentage is reached

37

37

1Emissions are rounded down to nearest 5g/km for values above 95g/km

Examples
Jane was provided with a new company car, a Mercedes CLK 430, on 6 April 2017. The list price is £50,000. The CO2 emissions
are 240g/km.
For 2017/18 and 2018/19 Jane’s benefit will be £50,000 x 37% =£18,500.
Phil has a company car, a BMW 318i, which had a list price of £21,000 when it was provided new on 6 April 2017. The CO2
emissions are 11/km. Note: The CO2 emissions are rounded down to the nearest 5 grams per kilometre - in this case 115.

JOURNAL

Phil’s benefit for 2017/18 is: £21,000 x 22% = £4,620. Phil’s benefit increases for 2018/19 to £ 5,040 being £21,000 x 24%.
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Diesels
Diesel cars emit less CO2 than petrol cars and so would
be taxed on a lower percentage of the list price than an
equivalent petrol car. However, diesel cars emit greater
quantities of air pollutants than petrol cars and therefore
a supplement of 4% of the list price generally applies
to diesel cars (unless the car is registered on or after

1 September 2017 and meets the Euro 6d emissions
standard). For 2017/18 and previous years the diesel
supplement was 3%.
The diesel supplement does not apply to hybrid cars.

Example
A diesel car that would give rise to a 22% charge on the basis of its CO2 emissions will instead be charged at 25% for 2017/18.
For 2018/19 a 22% diesel car would be charged at 26%. The maximum charge for diesel is capped at 37%.

Obtaining emissions data
•

The Vehicle Certification Agency produces a free guide
to the fuel consumption and emissions figures of all new
cars. It is available on the internet at http://carfueldata.
direct.gov.uk. These figures are not however necessarily
the definitive figures for a particular car. The definitive
CO2 emissions figure for a particular vehicle is recorded
on the Vehicle Registration Document (V5).

Employee capital contributions up to £5,000 reduce
the list price.

Employer’s Class 1A national insurance
contributions

The list price

The benefit chargeable to tax on the employee is also
used to compute the employer’s liability to Class 1A (the
rate is currently 13.8%).

•

Imported cars

The list price of a car is the price when it was
first registered including delivery, VAT and any
accessories provided with the car. Accessories
subsequently made available are included (unless
they have a list price of less than £100).

2017/18

2018/19

% of list price charged to tax

% of list price charged to tax

0-1400

16

23

1401-2000

27

34

Over 2000

37

37
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Engine size (cc)
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Some cars registered after 1 January 1998 may have no
approved CO2 emissions figure, perhaps if they were
imported from outside the EC. They are taxed according
to engine size.

Provided by:

Private fuel
There is a further tax charge where a company car user is
supplied with or allowed to claim reimbursement for fuel
for private journeys.
The fuel scale charge is based on the same percentage
used to calculate the car benefit. This is applied to a set
figure which is £23,400 for 2018/19 (£22,600 for 2017/18).
As with the car benefit, the fuel benefit chargeable to
tax on the employee is used to compute the employer’s
liability to Class 1A. The combined effect of the charges
makes the provision of free fuel a tax inefficient means of
remuneration unless there is high private mileage.
The benefit is proportionately reduced if private fuel is
not provided for part of the year. So taking action now to

stop providing free fuel will have an immediate impact
on the fuel benefit chargeable to tax and NIC.
Please note that if free fuel is provided later in the same
tax year there will be a full year’s charge.

Business fuel
No charge applies where the employee is solely
reimbursed for fuel for business travel.
HMRC issue advisory fuel only mileage rates for employer
provided cars. Employers can adopt the rates in the
following table but may pay lower rates if they choose.

From 1 March 2018:
Petrol
Engine size (cc)

Pence per mile

0-1400

11

1401-2000

14

Over 2000
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Engine size (cc)

Pence per mile

0-1400

9

1401-2000

11

Over 2000

13

Engine size (cc)

Pence per mile

0-1400

7

Diesel

LPG

1401-2000

8

Over 2000

13
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HMRC update these rates on a quarterly basis in March, June, September and December. The latest rates can be found
at: https://www.gov.uk/government/publications/advisory-fuel-rates.
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Employees’ use of own car
There is also a statutory system of tax and NIC free mileage rates for business journeys in employees’ own vehicles.
The statutory rates are:
Rate per mile
Up to 10,000 miles

45p

Over 10,000 miles

25p

Employers can pay up to the statutory amount without
generating a tax or NIC charge. Payments made
by employers are referred to as ‘mileage allowance
payments’. Where employers pay less than the statutory

rate (or make no payment at all) employees can claim tax
relief on the difference between any payment received
and the statutory rate.

How can we help
We can provide advice on such matters as:
•

Whether a car should be provided to an employee or a private car used for business mileage

•

Whether employee contributions are tax efficient

•

Whether private fuel should be supplied with the car.

JOURNAL

Please contact us at Whinfrey Briggs for more detailed advice on cars for employees in your business in the Rotherham area.
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Scan & mill: DENTAL LAB
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www.dentsplysirona.com

Building 3, The Heights, Brooklands, Weybridge, Surrey KT13 0NY

Andrew Barrs
Interview
Hello Andy, thank you for taking the
time to speak to me. Firstly, could you
explain the situation regarding Clinical
Dental technicians (CDTs) and partial
dentures at the moment?
Currently, the only way we are allowed to make partial
dentures is with help from the dentist, be it a referral,
treatment plan, oral health certificate or something
similar. Currently as a CDT, if a patient comes in and
needs partial dentures, we require a dentist to check that
all is as it should be, and we need their permission to go
ahead with any treatment.

Would being able to do partials
enhance your own business?
Absolutely, being able to do partial dentures would
certainly enhance my business. I think that any CDT
would say the same. Being able to do partial dentures
would mean that you don’t have to send the patient to a
dentist, an action which, if you haven’t got a dentist who
comes to you, can mean the loss of patients.

JOURNAL

Sending patients to dentists can also cause some
complications in the procedure and slow the process
down. Some patients come directly to CDTs as they don’t
want to see a dentist, mainly due to fear, and currently
if they refuse to see a dentist we cannot treat them,
resulting in the loss of revenue. Also, in reality, this can
force them into seeing any illegal Dental Technician, who
would gladly make their dentures for them. So in some
instances, it could be argued that the current system
could be seen to almost encourage illegal dentistry. As
such, being able to do partial dentures would absolutely
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enhance my business, as it would definitely improve the
flow of the process without the dentist being involved. If
the patient needs dentures quickly, the current process
can pose an issue, and so whilst CDTs being able to
make partial dentures without requiring a dentist would
benefit my business, more importantly it would benefit
the patients.

How much do you think it would cost
your business to be able to do partials?
What would CQC registration and
regulations, training, insurance, and
extra time spent with patients cost your
business in regards to both time and
finances?
This is a difficult question to answer, as it is a hypothetical
situation. I don’t know what the exact costs of CQC
coming into CDTs practices and getting everything up to
the regulatory standards, so I can’t put a specific figure
on it – we may have a different rate to dentists, but it’s
not going to be cheap. CQC registration and regulations
obviously require extra time in order to make sure one’s
clinic complies, and this would incur some extra costs.
I am sure extra time would be spent sorting out
paperwork, and CDT’s would need to make alterations to
their clinic, as being able to do partial dentures ourselves
would mean that we would need either OPGs or at
least radiography equipment in order to take x-rays. (I
personally would say the OPG would be the best option).
The cost of these changes would be expensive, but
would be necessary because I am sure CQC would insist
on them.
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Andrew Barrs Interview cont.

Regarding the cost of training, this would naturally take
time, but both the cost and hours are hard to calculate; it
would depend on how long a particular training course
would be, and what would the cost of the course would
be. In reality there is no specific course out there, so it’s
difficult to put a number to the cost and time it would
take, but when you take into account weekends away to
train and the time of extra studying, it would all add up.
My personal opinion, and indeed the opinion of those I
speak to, is that BACDT should be fighting to get a course
recognised which would allow us to at least have the
choice of making partial dentures.
It could be that if you work within a dental practice or
are happy to have a dentist visit your own practice, then
you wouldn’t need to take the partial denture course.
You would be still be recognised as a Clinical Dental
Technician. However, there would always then be the
possibility for you to enhance your qualification to
enable you to do partial dentures.
Insurance, I am sure, would also increase. It currently
costs me around £2000 for my insurance through
Dental Protection. I am sure that with the much greater
responsibility the amount would rise considerably, as
creating partials opens up the potential of more risks,
issues, and the possibility of prosecutions.
Whilst spending extra time with patients wouldn’t
be a huge cost factor, it will still be a factor, as partial
dentures mean that patients will require x-rays, and more
discussion with them will be needed. However, I am sure
that this can be factored in to the end cost.
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There would be extra costs involved for CDTs being able
to do partials without a shadow of a doubt, and in all
honesty I can imagine them being fairly considerable.
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You mentioned that currently, CDTs
have to pass on patients to dentists to
create partials. Do you like referring
partial dentures to local dentists?
Not really, no – I much prefer getting a dentist into my
practice and having them check patients over to confirm
whether or not are they ok to go ahead with treatment.
That’s how I prefer to work, as it gives me a bit more
control. When you send patients back to dentists, many
of us do not see the patient again. Some patients don’t
have a dentist, so it’s difficult to know where to send
them. Having a dentist come into my practice once a
week for a few hours works incredibly well; I can usually
schedule patients to come in at particular time when the
dentist is with me, so he can check them over. It doesn’t
always work, but in the rare instances he can’t see them
in my practice, I can send patients to him.

Are dentists better trained to spot oral
cancer?
No, I don’t think they are – CDTs are trained to recognise
any abnormalities in the mouth. None of us are trained to
know if someone has an oral cancer. It is our duty to refer
the patient on to an appropriately qualified person. I
have a very good relationship with my local maxilo-facial
surgeon at Ashford Hospital. I myself have spotted three
oral cancers in the last ten years and have immediately
referred them on. The surgeon’s advice to me has always
been “if in doubt, refer! I’d much prefer to see someone
who doesn’t have an issue but was flagged up than have
someone with a serious problem missed because they
weren’t referred”.
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Andrew Barrs Interview cont.

Do local dentists send you work?
I do have dentists that send me work, but what I am
tending to find, particularly in the current economic
climate, is that dentists are holding on to work and not
referring patients as much as they used to; there has
certainly been a downturn of work in that respect. Whilst
they do send me work, it does tend to be the more
complicated cases or cases that are needed very quickly.
You need a range of dentists referring patients to make
it beneficial (and this means you also can refer patients
to them when needs be). The best way to make these
connections is to make appointments to go see the
dentists and talk to them, telling them who you are and
what you do. This will mean that referrals start to trickle
through.

Do you think that being able to do
partial dentures is the best thing for the
profession?
Absolutely. If we don’t get partials as a profession, the
profession will die. I think the amount of patients who
wear full dentures are decreasing and there are more
partial denture patients around, so in order to move
forward we need appropriate training to allow us to
undertake partial dentures.

So in terms of your personal
circumstances, do you want partials?
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Yes, but as I said before this is just my opinion. I would
like the choice to do partial dentures and not be
restricted by the need of the patient to see a dentist.
I think as a profession, we need partial dentures. The
problem for CDTs is that there are no courses in place
to offer us the ability to make partials – we should have
both the opportunity and the training in partial dentures
to enable us to do them. I say this as CDTs sometimes
work in clinics, and others work in their own practices; if
one works in a clinic or dental surgery, you have a referral
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straight away and the patient is sent to you. This should
also be the case if you work in your own practice. Whilst
you would need to train, make sure you met the CQC
regulations, and upgrade your clinic to have either an
OPG or equipment to take x-rays with, CDTs should be
allowed to help patients as soon as possible by being
able to create partial dentures without a referral.
A CDT is someone who makes dentures, and partial
dentures are a big part of that. Personally, I like having
a dentist who comes in and sees my patients; we chat
about patients and what needs to be done, he talks
to the patients and gives them advice, and if a patient
needs to be referred he gets work out of it. I like having
a second opinion for those patients with problematic
natural teeth, knowing we can give them the right
solution to their problem. Even if CDTs were allowed
to do partial dentures, there are a lot of patients that
will still need work done that can only be carried out
by a dentist. We work well together, and I think that the
patient gets the best possible treatment in both denture
and dental care. However, just because I like to work this
way, doesn’t mean we should be restricted on being able
to do partials. I’d like the opportunity to enhance my
qualifications. The current way of working is not ideal,
and so we should have the opportunity to make partial
dentures without the fear of prosecution, especially if
is there is an emergency when we or the patient can’t
access a dentist, as this is restrictive and ultimately bad
for patient.
To summarise, my answer is yes. I feel we need to be able
to make partials for the CDT industry to move forward,
but as a profession we need to have the correct training
and standard of clinics. However, I wouldn’t like to see
CDTs taking the course just to cut dentists out of the loop
and keep the work for themselves, because that could be
detrimental to the patient. Most CDTs in the industry are
very professional, so I hope this wouldn’t happen. CDTs
should be able to have the necessary training to make
partial dentures, if that is the route they want to take,
and we as an organisation should be fighting for this.
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Nobel Biocare

®

Quality,
Precision &
Your Peace
of Mind

Lifetime
Guarantee

The implant connection on
your restoration has been
manufactured by Medentika® to
guarantee German quality and
an optimised precision fit.
Guaranteed for life.

Material: Titanium or
Cobalt Chrome. Products:
Abutment components
& abutment screws are
manufactured & supplied
by Medentika®

NobelReplace® Tapered
NobelActive®
NobelReplace® Conical

Together we have

Branemark®
Straumann

Tissue Level

®

®

Bone Level®
Zimmer Dental

®

Tapered Screw-Vent®

Passion
for Precision

Choose Medentika Preface® Abutments, backed by Bristol Crown’s reputation
for quality and service and our wealth of experience in CAD/CAM.

Call us now on 0117 977 3593
or visit www.bristolcrown.com
VITA SUPRINITY® VITA ENAMIC
Working Instructions

The Concept

®
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VISIT OUR STAND!
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Follow us on Facebook!

IMPLANT-SUPPORTED RESTORATION MADE
WITH THE NEW PRETTAU® 2 ZIRCONIA

JOURNAL

HIGH PRECISION WITH THE DIGITAL WORKFLOW

Zirkonzahn Worldwide – South Tyrol (Italy) – T +39 0474 066 680 – info@zirkonzahn.com – www.zirkonzahn.com
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Greener Dentistry
There is currently momentum in the UK to be more
environmentally aware, with the government and
leading companies taking action to reduce, in particular,
the quantity of plastic that is used. From the recent
charge for single-use plastic bags to the plastic straw and
cotton bud ban and even calls for a ban on the plastic
cup and straw emoji, it is a time of action. Consumers
also expect businesses to be proactive in their approach
to minimising their footprint on the environment and
seeking out ways to contribute to more sustainable
sources.
The dental industry has not always been at the forefront
of pioneering environmentally friendly processes, mostly
due to the type of business that it is. Healthcare is very
much centred on patient safety, with the profession
having a duty of care to minimise any risk of the spread
of infection, therefore often opting for single-use items
where possible. However, with the onset of digitisation
this is providing the opportunity for dental practices
and laboratories to review their workflows and to assess
where they can start to implement greener ways. Due to
these technological advances, patient safety, care and
service do not need to be compromised – in fact, they
can often be enhanced.

Why Go Green?
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There are numerous benefits to working as a greener
laboratory, from a health and safety perspective and for
financial reasons. There’s no getting away from it; there
is strong evidence to suggest that as a society we need
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to change our ways, and so through legislation and
regulatory changes it will be enforced more and more as
time goes on.
By being proactive, dental laboratories can use this as
a way to differentiate themselves from others. There is
increasing evidence to confirm that consumers take into
account a company’s stance on the environment as part
of their buying decision process. What’s more, working
with more digital solutions – which tend to be more ecofriendly – can help with cost and operational efficiencies
too.
So, how can a dental laboratory contribute to being
more eco-friendly with sustainable solutions? Read on to
find out…

Waste Management
It is inevitable that some waste will be produced in the
industry. Dental laboratories are actively involved in the
generation, handling and disposal of biomedical waste
and there is not always an environmentally friendly
alterative. However, care should be taken to manage
waste correctly through proper segregation, storage and
disposal. The internationally recognised colour coding
system provides an easy to remember concept for quick
recognition and effective management. Through correct
waste management significant advances can be made
with regards to recycling.

Author: David Claridge is currently the UK CAD/CAM Specialist at Carestream Dental. He began his career as a dental
technician at The Briars Dental Centre, Newbury, before starting Claridge Dental Laboratory, and then Claridge
Mouthguards. David has been closely involved in the digital impressioning/CAD/CAM world, through his role in the
digital dentistry team at 3M ESPE, before joining Carestream Dental.

Reduce, Reuse, Recycle…and Rethink

Minimising Plastic Usage

This is an old mantra that has been around in dentistry
for some time now, but is still as relevant today as it was
a generation ago. It can be used across the whole dental
laboratory; from a practical perspective to back office.
More recently the fourth “R” has been included; “Rethink”,
to help challenge the status quo and for businesses to
consider affordable and realistic changes for the better.
Small modifications to the working day can make a big
difference, such as using mugs in the coffee room rather
than plastic disposables, or reducing the level of lighting
to only what is necessary or, better still, using more
natural light.

Did you know it can take up to 450 years for a plastic tray
used for dental impressions to biodegrade in a landfill?
Dental laboratories are already well aware of the benefits
of digital substitutes to traditional impressions and so
by working with practices that use this technology they
are helping in the reduction of plastic use. Carestream
Dental offers a range of digital solutions, including the
CS 3600 intraoral scanner. When working with a practice
that uses Carestream Dental imaging technology, a
laboratory can receive open .STL files from a convenient
online portal enabling both parties to work together to
review, share and manage cases, in real-time, ensuring
the best treatment for each patient.

Go Paperless
Where digitisation is really taking hold is in what used
to be the paperwork workflow, especially between the
dental practice and the laboratory. Not only are digital
alternatives helping to reduce the amount of paper
used in the profession (therefore contributing to a more
sustainable way of working), they are also enhancing
communication between the dentist and technician, and
ensuring more accurate productions, first time.

Going greener is not about compromising on safety and
hygiene in the healthcare sector – it is about making our
professional contribution to the efforts for a happier and
healthier world.

For more information, contact Carestream Dental on 0800 169 9692 or
visit www.carestreamdental.co.uk
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For the latest news and updates, follow us on Twitter @CarestreamDentl
and Facebook
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INTEGRATED, DIVERSE,
EFFICIENT, OPEN.

PRECISION MODEL

Model management articulator
and masticatory loading simulator

PRECISION TRANSFER

Fabricate a precision model
quickly and cost-effectively

The fully automatic High-performance scanner for open articulator scanning

DESIGN (CAD)
VIRTUAL OCCLUSION

Intelligent CAD Software with
automatic user navigation

NEW

TO P F E AT U R ES
IMPRESSION SCAN

INTELLIGENT MULTI DIE

ALL-IN

_ Fully automated workflow for scanning
impressions
_ No manual intervention necessary

_ Scanning of up to 12 stumps in only
two scanning steps
_ Automatic alignment of the stumps in the model

_ Digitization of a quadrant model in only two
scanning steps
_ Automatic alignment of up to 3 single stumps

PRODUCTION (CAM)

MILLING

MILLING

GRINDING

GRINDING

CARVING

CARVING

THRILLING

THRILLING

4 or 5-axis mill for dry
processed materials

4-axis unit for highly
efficient wet processing

5-axis wet and dry processing –
versatile and future-proof

- MILLING

- MILLING (coming soon)
- GRINDING
- CARVING
- THRILLING

- MILLING
- GRINDING
- CARVING
- THRILLING

AUTOFOCUS

DEDICATED FULL RANGE PARTNER

_ Automatic positioning of the model in the
optimal measuring field
_ The best precision per indication

WHW Plastics Ltd,
Fon 0800 0092 444
www.whwplastics.com

Amann Girrbach AG
Fon +43 5523 62333-105
www.amanngirrbach.com

Top 10 tips on getting your
business ready for Sale

JOURNAL

1
2
3
4
5
38

Sack yourself
You need to remember that you’re selling the company, not yourself. Prospective buyers will
want to see a strong supporting management team. This indicates that the business will
continue to be successful long after you’re out of the picture. An easy question to test this is: If I
go on vacation for a month, can the business run on its own? The best advice is to “make yourself
redundant” before a business sale starts as this can become a deal breaker. A buyer should be
buying your business and not you. You need to demonstrate that the business can flourish
without you so that you can exit.

Plan plan plan
You need to start thinking about ways to maximize profitability before deciding to sell your
business. Starting these initiatives in the middle of a sale process means you missed your best
opportunity to enhance value. Ideally you want to have demonstrable and higher earnings when
it’s time to sell. Focus on achieving those operational efficiencies, cost reductions and other
value enhancers in advance so they’re easily demonstrated to a buyer.

Control your costs
You don’t need to wait for a transaction to clean up the balance sheet and improve efficiencies.
Look for opportunities to remove non-business assets (does the business really need that?)
and monetize redundant or under-used assets ahead of a transaction. Focus on spending and
expense control opportunities.

Know your numbers
Reliable financial statements and accurate, timely reporting are attractive features that often
influence a buyer’s decision. Presenting your business with solid cash flows, strong management
teams and lower capital expenditure requirements, will position your business as an attractive
acquisition.

Broad client base
Diversification is more than just a concept for managing your stock portfolio. To many buyers,
an ideal business has a broad customer base with little customer concentration. Some customer
concentration may be an unavoidable reality for many businesses. Having signed contracts with
customers provides potential buyers with confidence that customers will be retained with the
business even after the transfer of ownership.t

By Ian Cumberland

Buyers understand good businesses — but you need to “show them the dream”. Take the
opportunity to clearly articulate your growth story to buyers and help them understand the
vision and goals you’ve set for the business. Describing the company culture can be a key to
helping buyers understand what the future business and prospects could look like.

Forecast into the future
To most buyers you’re selling the future and future cash flows. Have a realistic and supportable
forecast. This points to the credibility of management and the quality of the business. Providing
potential buyers with forecasts that are reasonable, believable and achievable (with some
degree of specificity or detail) can further demonstrate the underlying value of a business.

Should family stay
When it’s time to sell the business, you need to take the “family” out of the family business.
Surface and address hidden family issues where possible, clean up excluded assets that may
be included in the business and normalize your books for the sales process prior to putting
the company up for sale. From a buyer’s perspective, this provides increased confidence in the
business and gives greater certainty in the negotiations and decision-making process.

Working capital
Working capital is often an overlooked source of value, but it can be difficult for an owner
to firmly grasp. Working capital is the lifeblood of a business, and buyers expect to receive a
“normal” level. Many private businesses have challenges with properly managing this “cash” in
the business (AR + Inventory + prepaids - AP), and many have room for significant improvement.
Managing working capital requires both effort and time, but it can free up “trapped” cash and
can lower the total level of working capital buyers expect to be delivered.

Ask the professionals
Advice from seasoned advisors can provide you with sizable savings and add value. Ensure that
you have the right team of professionals helping you with accounting, tax, legal, transaction
and mergers and acquisitions matters. Each will have their own role in the sales process and can
provide you with different perspectives and expertise in their respective areas.
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Plan ahead
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Connected to the future
™
DTX Studio design

Boost your digital journey with speed and
precision and be connected to DTX Studio suite,
a growing digital platform connecting dental
treatments from beginning to end. The LS 3
scanner comes with color and full-articulator
scanning. With the touchscreen, you can even
directly manage the scans at the scanner itself.

Become the go-to digital lab and benefit from
the unique access to authentic prosthetic
solutions on Nobel Biocare implants. Increase
your business flexibility and receive cases from
intraoral scanners or scan data from other
scanners, and quickly produce cement-retained
restorations, provisionals, surgical templates
and models in-lab.

GMT 55034 © Nobel Biocare Services AG, 2018. All rights reserved. Distributed by: Nobel Biocare. KaVo is either registered trademark or trademark of Kaltenbach & Voigt GmbH in
the United States and/or other countries. Nobel Biocare, the Nobel Biocare logotype and all other trademarks are, if nothing else is stated or is evident from the context in a certain
case, trademarks of Nobel Biocare. Disclaimer: Some products may not be regulatory cleared/released for sale in all markets. For prescription use only. See Instructions for Use for full
prescribing information, including indications, contraindications, warnings and precautions.

Business
Interruption
By Charley Stillwell
UK Special Risks Ltd

We have looked at the importance of getting the right
insurance cover in place and what to do in the event of a
claim. In this edition, we would like to focus on Business
Interruption cover.
Business Interruption cover is an area that is crucial
to your business in the event of a claim, it is included
as standard in all of the Dental Laboratory policies we
provide however, may not be covered in your existing
policy, therefore we would like to stress how important it
is to have this cover in place.
Business interruption insurance is designed to cover
your business against the loss of income should you
become unable to trade due to an unexpected event.
It requires an insured claim to arise, such as damage
to your property. This may be because of unforeseen
circumstances such as a fire, flood or theft that has left
your business premises inaccessible or unusable.
Under our exclusive Dental Laboratory scheme, there
are two types of Business Interruption cover available as
standard, Gross Profit and Increased Cost of Working;
1.

Gross Profit – Covers loss of gross profit following
a claim being submitted due to an unexpected
situation which results in your premises being
unusable. This cover is most important for Dental
Laboratories as they have to use their premises
every day to work and supply products.

For example, if your Dental Laboratory was flooded
which resulted in the premises being destroyed and
put the business out of action, you would have your
contents, stock and machinery insured meaning these
would be replaced and maybe your buildings too,
however while you are out of action, your business will
not be trading.
If this happened to you, do you know how you would
keep your business running while your property was
undergoing repairs? Would you need to find alternative
premises to continue to operate from? How would you
pay your bills? How would you manage your supplier
relationships? How would you manage your client
relationships to prevent them going elsewhere?
Gross Profit cover is in place to pay items such as your
rent, wages and other necessary over-heads whilst you
are unable to trade.
2.

Increased Cost of Working – Covers the temporary
costs of getting you up and running as soon as
possible to ensure your loss of revenue is kept to an
absolute minimum. This cover may suit those that do
not supply a product, and use their premises as just
an office with the minimum contents.

Your Business Interruption policy will also have an
Indemnity Period, which is the amount of time you can
claim for business interruption insurance.
It has been a pleasure writing for DLA members this
year and we hope we have been able to answer a few
questions along the way.

Should you have any further questions regarding Business Interruption or
Dental Laboratory Insurance, please do not hesitate to contact myself on
01634 662948 or email cstillwell@ukspecialrisks.co.uk.

“At the root of everything I have achieved is my homeland, South Tyrol.
My homeland gives me strength, and makes me who I am. It inspires
my values of trust, responsibility, discipline and perseverance, upon
which I founded my company, Zirkonzahn.”
(MDT Enrico Steger, Zirkonzahn CEO and inventor of dental solutions)

DENTAL TECHNICAL CULTURE MEETS NATURE
Zirkonzahn’s special events: join our two-day experience in the heart of the Alps!

Homeland is where your heart is. Having a homeland
means having roots as well as a place where you can
draw strength and regenerate. Our headquarters was
built in the heart of our homeland in the magnificent
alpine landscape of South Tyrol (Northern Italy). The
powerful energy of our inspiring natural environment
goes hand in hand with our core values. Innovation,
discipline, trust and responsibility influence our creativity
and technique, day by day.
We are a company of dental technicians. The
enthusiasm for our profession drives our work, which
we diligently carry out in our homeland to provide our
clients with high quality products carefully tested and
well calibrated to each other. Our interest in modern
technology pushes our research forward, leading us
to new frontiers and an improved knowledge, which
we apply to our hardware and software solutions. Our
aim is to help dental technicians face the challenges
that everyday life imposes on our profession, providing

them with a well thought-out, complete CAD/CAM
system made according to a dental technician’s logic,
and a thorough lifelong education program for every
taste. We want dental technicians to master their talents
and tools at their full potential and feel that nothing is
unreachable!
Beyond words, the very first impression is always the one
that counts. This is why we want you to experience our
enthusiasm and the origins of our inspiration in person.
We invite you to a 2-day event in our homeland, to let
you gain an insight into our company, our in-house CAD/
CAM production and working techniques. The only
thing that you have to do is book a flight and enjoy this
experience. We will take care of all the rest!
The next Special Events will take place in November 2018
and January 2019. Zirkonzahn will cover airport transfer,
2-night accommodation and meals. The program
includes a free technical training.
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Join our upcoming Special Events in November 2018 and January 2019:
visit us at the BACD in November and register there!
Otherwise, scan the code or contact:
carmen.ausserhofer@zirkonzahn.com
T +39 0474 066 662 - www.zirkonzahn.com
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TAVOMUK
CONTEMPORARY MEDICAL CABINETRY

THE TAVOM NAME
HAS BEEN
SYNONYMOUS
WITH FINE ITALIAN
CRAFTSMANSHIP
& CONTEMPORARY
STYLE SINCE
1975.

JOHN WINTER & CO LTD
ARE THE APPOINTED
UK DEALER FOR
TAVOM LABORATORY
FURNITURE.
ALL TAVOM PRODUCTS ARE
RENOWNED FOR INNOVATIVE
DESIGN, UNPARALLELED
PERFORMANCE AND THE ABILITY
TO BE CUSTOMIZED. THE CHOICE
OF OVER 7000 DIFFERENT
CABINET SPECIFICATIONS,
PROVIDE THE PERFECT SOLUTION
FOR ANY LABORATORY.
ALWAYS AT THE CUTTING EDGE,
TAVOM’S CLINICAL FURNITURE
SETS NEW STANDARDS FOR COST
EFFECTIVE DURABILITY AND
CONTEMPORARY STYLE.

FOR FURTHER
INFORMATION
PLEASE CONTACT US
ON 01422 364213

WWW.TAVOMUK.COM

01422 364213

DAMAS News
New DAMAS Laboratories:
Congratulations to the following dental laboratories that successfully achieved DAMAS registration during July and
August 2018:
Dental Applications, Essex

Estetica Dental Lab Ltd, London

Ruislip Ceramics Ltd, Middlesex

Cactus Dental Laboratory Ltd, Dingwall, Scotland

Protech Dental Lab Ltd, Glasgow, Scotland

Rahnama Dental Laboratory Ltd, London

DAMAS Implementation System – The easiest way to put DAMAS into your laboratory:
By purchasing the implementation system, laboratories will be guided through the process of putting DAMAS in
place in an easy to understand and straightforward way.
With the DAMAS Implementation System the main bulk of the procedures will be set up for you in advance as the
DAMAS Procedures Manual which is the main area of the system will be compiled for you – all you need to do is fine
tune it to ensure it describes what happens in your business - which saves you time!
What does the system consist off?
•

DAMAS Procedures Folder

•

DAMAS Record Keeping Checklist

•

DAMAS Records Folder

•

Booklet – DAMAS Explained

•

DAMAS CD

•

Booklet – MDD Explained

•

DAMAS Procedures Implementation Checklist

As well as having all the information you need to hand, included as part of the package is unlimited telephone/email
support from the DAMAS office.
Contacts for DAMAS:
If you would like any information relating to DAMAS or would simply like to schedule your next DAMAS inspection,
this can now be done using the following contacts details:
DAMAS International Ltd
Office 6
NBV Enterprise Centre
David Lane
Nottingham
NG6 0JU
Tel: 0115 9648249
Email: damasoffice@btinternet.com
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DAMAS is operated in partnership with the DLA and therefore DAMAS registered laboratories are required to be members of
the DLA prior to having their annual DAMAS inspection and to maintain this membership for the duration of their DAMAS
registration. Failure to maintain DLA membership will result in DAMAS registration being cancelled.
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THE BENEFITS OF BECOMING
A DAMAS REGISTERED LABORATORY
What is DAMAS?
The Dental Appliance Manufacturers Audit Scheme (DAMAS) is a quality assurance management system, similar to
systems such as ISO 9001, but has been simplified and tailored specifically towards the dental industry. It provides the
opportunity for laboratories to become certified as a laboratory that is in compliance with the law.

There are many benefits to being able to call yourself a DAMAS laboratory:
Retaining clients:
As more and more clients, (particularly bigger corporate clients) look for a straightforward way to select their labs,
some are now specifying that they will only use labs with such proven registrations as DAMAS and ISO 9001.

The potential to attract new clients:
As the number of DAMAS laboratories continues to grow, when seeking out new laboratories to try, clients will know
at a glance that you have proven your labs compliance to the law and a commitment to quality.

Promotion for your laboratory:
Once registered your laboratory will be published on the DAMAS website, making it easier for people to find you.

Peace of mind:
Knowing that your laboratory is in conformity with the requirements of the MDD and MDR, for you and your clients.

A simple to follow management system:
A simple system to help ensure the smooth day-to-day running of your business.

CPD:
After having implemented the system and passed your first external audit, you and your staff will be eligible to
receive verifiable CPD.

Becoming DAMAS Registered:
There are a few routes that you can take to start the process:
•

Using the DAMAS Specification as a guide implement your own system.

•

Buy in the DAMAS Implementation System and follow the guidance provided to implement the system.

•

If you have already bought the DAMAS folders, but feel you do not have the time to implement the system
yourself or would like more support, a DAMAS Consultant can come into your laboratory and implement your
system for you.
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For more information on any areas about becoming DAMAS registered or for more details on the amount of CPD you
could claim as a DAMAS laboratory please feel free to contact the DAMAS office.
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Membership News
Alison Osgathorpe
Vice President

Dear member,
On 20th September 2018, the DLA Executive Board met to discuss the DLA in 2019. Below is a brief overview of what
was discussed.
•

In January 2019, the new DLA website will be going live. This will be very similar to the current one, but will
contain a members resource section containing all the information that the DLA has on CPD, Health and Safety,
the Medical Devices Directive, Human Resources, DLA factsheets, and much more. This information can be
downloaded free of charge to DLA members whenever they need it. The website will also contain a Meet the
Experts section, so if you are having issues with debt collection, you will be able to contact you benefit providers
instantly.

•

In spring 2019, the DLA will be issuing all members with a Human Resource Pack which will be fully updated
for all laws and regulations but will be tailored purely to dental laboratories. This is part of the DLA’s promise to
equip members with the tools to operate best business practices.

•

In March and September 2019 the DLA will be producing the DLA Business Supplement. This focuses purely
on day to day business matters which affect our membership. We hope these supplements will keep the
membership up to date with laws and regulations so we can continue to promote best business practices.

•

In June 2019, the DLA will be issuing the CPD E-Supplement, a CPD Supplement which will contain free CPD to
DLA members.

•

In Summer 2019, the DLA will be issuing their ‘State Of The Industry Report’ to the membership, which will give
members an overview of the industry based on DLA member’s survey responses.

2019 promises to be a great year for the DLA, and we hope you are looking forward to receiving these benefits!
As ever, thank you for your continued support.

Alison Osgathorpe

2018 DLA EXECUTIVE BOARD OF DIRECTORS
Alison Osgathorpe
Vice President

Steve Campbell
President

James Neilson
Policy & Politics
Ian Cumberland
Director of Education

Andrew Goodall
Jodie Whinfrey
Ashley Byrne
Non-Executive
Garry Needham
Affiliate Representative

MDD Update
Have you downloaded your copy of the MDD Guidance Booklet
from Septembers Membership Email?

Don’t miss out to request your copy please email the
Membership office via info@dla.org.uk
MDD updates will also be available in your DLA Newsletters.
New applications for DLA membership are detailed below. Should you wish to
make an objection, please do so in writing to the DLA office by 30/10/2018.

Mr J Oreilly
Dynasty Denture Solutions
Springfield Mill, Unit 15f
Bagley Lane
Farsley, Leeds
LS28 5LY

Mrs H Luong
LDENTEC
2a Zenoria Street
East Dulwich
London
SE22 8HP

Mr Stephen Lusty
Stephen Lusty Dental Laboratory Ltd
Glenmoor
Rejerrah
Newquay, Cornwall
TR8 5QF

Mr C Hesketh
H G Dental Laboratory
Shuttle House
Hampson Street
Horwich
Bolton
Manchester
BL6 7JH

Mr William Purvis
Cinch Dental Laboratories
River House
Church Lane
Coleraine
County Londonderry
BT51 3DR

Mr Shaun Forker
R D Laboratory Ltd
Unit 16e Elgin Industrial Estate
50 Dickson Street
Dunfermline
KY12 7SN

Mr J Pattison
Jonathan Pattison Ceramics
21 Nelson Street
Newcastle-Upon-Tyne
Tyne And Wear
NE1 5AN
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NEW DLA Applications
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This learning session has been judged as being equivalent to one hour
of verifiable CPD. To claim your verifiable CPD you will need to answer
the questions at the end of this article and submit them either by email
to cpd@dla.org.uk or by post to the DLA (address at front of journal). You

CPD

will also need to keep a copy of the article together with your certificate
for revalidation. There will be a £20 charge for admin and postage.

1 Hr
Verifiable CPD

Unconscious Adults
Aims

Learning Content

To provide basic advice on how to put an unconscious
casualty into the recovery position and how to give CPR.

This training session is intended to create an
understanding of how to look after an unconscious adult,
check their breathing, and how to deal with different
situations when performing CPR.

Objectives
•
•
•

Know the stages of resuscitation
Know how to care for an unconscious adult
Understand how to put an unconscious adult into
the recovery position
Understand how to give CPR
Know how to deal with different situations such as
pregnancy when giving CPR

•
•

If an unconscious adult requires resuscitation, kneel
down by their head or chest so you can perform the
stages of resuscitation: opening the airway, checking
breathing, and giving chest compressions and rescue
breaths. Your priority is to open the casualty’s airway
so they can breathe, or give them rescue breaths. If the
casualty begins to breathe normally at any point, place
them in the recovery position.
If you find a collapsed casualty, ensure that the scene
is safe. Establish if the casualty is conscious by gently
shaking their shoulders. Ask “what happened?” or give
a command such as “open your eyes”. If they respond
and there’s no further danger, leave them in the position
found and conduct the primary survey. Call for help if
needed. Monitor and record the casualty’s vital signs
(breathing, pulse, and level of response) until help arrives
or they recover.
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If they don’t respond, leave them in their initial position
and open their airway. If you can’t open their airway
in the position found in, roll them onto their back and
open their airway by placing one hand on their forehead,
gently tilting their head back so their mouth opens
slightly. Place the fingertips of your other hand on the
point of the casualty’s chin and lift it so you can check
their breathing.
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Development outcomes
This CPD course meets the criteria for the GDC’s
development outcome C

Check breathing by looking for chest movement,
listening for sounds of breathing, and feeling for normal
breathing by placing your cheek by the casualty’s mouth
and nose whilst keeping the airway open. Do this for
10 seconds before deciding if the casualty is breathing
normally; if you have any doubts, act as if their breathing
isn’t normal. If they are breathing normally, perform the
primary survey, place them in the recovery position,
and record their vital signs. If they aren’t breathing,
call 999/112 and request an AED. Begin CPR with chest
compressions.
To place a casualty in the recovery position:
1.

Kneel beside them. Remove glasses/bulky objects.

2.

Ensure their legs are straight. Place the arm nearest
you at a right angle to the casualty’s body, with the
elbow bent and the palm facing upwards.

3.

Move the arm farthest from you across their chest,
and hold the back of their hand against the cheek
nearest to you. With your other hand, grasp the far
leg just above the knee and pull it up, keeping the
foot flat on the ground.

4.

Keeping the casualty’s hand pressed against their
cheek, pull their far leg and roll them towards you
onto their side.

Adjust the upper leg so the hip and the knee are
bent at right angles.

6.

Tilt the casualty’s head and chin back so the airway
remains open, adjusting their hand under their
cheek if necessary.

7.

Call 999/112 and record the casualty’s vital signs.

8.

If they’re likely to remain in the recovery position
for a while, after 30 minutes roll the casualty onto
their back and onto the opposite side, unless injuries
prevent this.

If the casualty is already on their side, not all steps are
necessary. If you suspect a spinal injury, keep the spine
straight when putting the casualty into the recovery
position.
To give CPR:
1.

Kneel by the casualty. Place the heel of one hand
on the centre of the casualty’s chest -the correct
position can be felt through clothing.

2.

Place the heel of your other hand on top of the first
and interlock your fingers, ensuring that they’re kept
off the ribs.

3.

Lean over the casualty, keeping your arms straight,
and press down on the breastbone, depressing the
chest by 5-6cm. Release the pressure, keeping your
hands on their chest, and let the chest come back up
fully before giving the next compression.

4.

5.

Compress the chest 30 times at a rate of 100-120
compressions per minute. The time taken for
compression and release should be about the same.
Move the casualty’s head to ensure the airway
remains open. Put a hand on their forehead and
two fingers on the other hand under their chin’s tip.
Move the hand on the forehead to pinch the soft
part of the nose with the finger and thumb. Allow
their mouth to fall open.

6.

Take a breath and place your mouth around the
casualty’s mouth, blowing into it until their chest
rises. A complete rescue breath should take 1
second. If the chest doesn’t rise, re-check the head
tilt and chin lift. Re-check the casualty’s mouth,
removing any obvious obstructions without doing a
finger sweep of the mouth.

7.

Maintaining head tilt and chin lift, check that the
chest falls. If the chest rises as you blow and falls
fully when you lift your mouth, you’ve given a rescue
breath. Give a second recue breath.

8.

Continue the cycle of 30 chest compressions
followed by 2 rescue breaths until emergency help
arrives and takes over/the casualty shows signs
of consciousness (coughing, speaking etc) and
breathes normally/you’re too exhausted to continue.

If there is more than one rescuer, change who is giving
CPR every 1-2 minutes. If the casualty vomits during CPR,
roll them onto their side, ensuring their head is turned
to the floor to drain vomit. Clear any residue from their
mouth, roll them onto their back and continue. You
may need to use a face shield, which you should place
over the casualty’s face before giving rescue breaths. If
a heavily pregnant woman requires CPR, raise her right
hip off the ground by tilting it upwards before you begin
compressions.
If you haven’t been trained in CPR, or are unwilling/
unable to give rescue breaths, you can get instructions
for chest compression-only CPR when you call for an
ambulance.
In some situations, mouth-to-mouth rescue breaths
are inappropriate; a nose-to-mouth technique may
be required if the casualty has injuries which make it
impossible to achieve a good seal around the mouth.
Close the casualty’s mouth, form a seal around their nose
and blow. Let their mouth fall open to release air.
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CPD Questions Ref No. 43/09/01

If you wish to give feedback on this article or claim verifiable CPD, you will need to answer the
following questions and submit them either by email to cpd@dla.org.uk or by post to the DLA. For
revalidation evidence you will need to keep a copy of the article, your feedback and certificate in a
safe place. There will be a £20 charge for admin and postage.

1. What are the stages of resuscitation?

6. When giving CPR, how many rescue
breaths should you give per cycle?

_____________________________________

_____________________________________

_____________________________________

_____________________________________

2. How do you open a casualty’s airway?

7. What should you do if a casualty vomits
during CPR?

_____________________________________

_____________________________________

_____________________________________

_____________________________________

3. How do you check a casualty’s breathing?

8. What should you do before giving a
heavily pregnant woman CPR?

_____________________________________

_____________________________________

_____________________________________

_____________________________________

4. What should you o if the casualty is going
to stay in the recovery position for a
while?

9. When might mouth-to-nose rescue
breaths be needed?

_____________________________________

_____________________________________

_____________________________________

_____________________________________

5. When giving CPR, how many chest
compressions should you give per cycle?
_____________________________________
_____________________________________

Name: ______________________________________________

GDC Number: _________________________________

Address: ______________________________________________________________________________________________
Postcode: ___________________________________________

Telephone no: _________________________________

Signed: _____________________________________________

Date: _________________________________________

DLA Affiliate Members 2018

MILNES BROS.

SINCLAIR GOLDBERG PRICE
S I M PLY G ET PAI D

“Professional companies supporting professional labs”

Dental Laboratories Association –
Privacy Statement

Introduction

•

Trade Sponsors and Suppliers

The Dental Laboratories Association (DLA) is strongly
committed to protecting personal data. This privacy
statement describes why and how we collect and use
personal data and provides information about your
rights. It applies to personal data provided to us, both by
individuals themselves or by others.

•

Website

•

Employees

•

Volunteers

When collecting and using personal data, our policy is to
be transparent about why and how we process personal
data.

Who we are
The Dental Laboratories Association (DLA), 44-46
Wollaton Road, Beeston, Nottingham NG9 2NR is a
not for profit organisation and a limited by guarantee
company registered in England and Wales (00699143).
The DLA is the ‘data controller’ of the personal data we
collect about you and is subject to the General Data
Protection Regulation (the GDPR). The DLA is registered
with the UK Information Commissioner’s Office, with
registration number Z9898125.

Our Processing activities

Updating and amending your personal
information
We will always try to keep your data as up to date as
possible. If at any time you want to update or amend
your personal data or marketing preferences, you can
do so by contacting the DLA office at info@dla.org.uk, or
by calling 01159 575 371, or by writing to them at 44-46
Wollaton Road, Beeston, Nottingham NG9 2NR.
We will respond to your requests within one month of
receipt.

Contacting us
If you have any queries about this Privacy Notice or how
we process your personal information or if you wish to
exercise any of your rights under applicable law, please
contact the DLA Office Manager
•

By email: info@dla.org.uk

Members:

•

By phone 01159 575 371

•

Membership Administration and Relationship
Management

•

Or by post : DLA 44-46 Wollaton Road, Beeston,
Nottingham NG9 2NR.

•

DAMAS

•

DTS
JOURNAL

To find out more about our specific processing activities,
please go to the relevant sections of this statement:
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By James Neilson

The types of information we collect

If you are not satisfied with how we process your
personal information, you may make a complaint to
the Information Commissioner. You can find out more
information about your rights from the Information
Commissioner’s website at https://ico.org.uk/

We collect the following types of personal data about
you:
•

Contact details (name, postal addresses, telephone
numbers and email address);

MEMBERS

•

Whether you are receiving the Dental Lab Journal;

Membership Administration and
Relationship Management

•

Eligibility information to confirm your membership
level

•

Certain other information which you provide when
you take part in Dental Technology Show.

•

Payment card details for transactions not processed
via our website. We do not store this information.
We shred or delete the card information once the
payment has been processed. Where payments
are made via the website, we do not collect or
store payment card details as we use a third party
payment gateway

•

Information about wider your engagement with
the Association for example if you make an enquiry
about membership benefits or services

•

Your communication preferences

How we collect your information
Our policy is to collect only the personal data necessary
for agreed purposes and we only ask our members to
provide personal data where it is strictly needed for
those purposes.
We collect your personal data in various ways:
•

Directly from you when you make an initial
application for membership

•

When you take part in a DAMAS Audit.

•

When you register with the Dental Technology Show

•

Updating membership information via the phone or
by email
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Complaints
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Dental Laboratories Association –
Privacy Statement (continued)

How we use personal information.
Your personal data collected and processed by us is used
for the following purposes
•

Administration of our membership records and our
relationship with you, in line with our legitimate
interests which include to:

Examples of these types of communication include
sending you:

a.

Support and promote the status and interests of
the Association and of our membership;

•

Membership mailings such as your renewal
notification;

b.

Encourage and promote the professional skills
of the members;

•

The Dental Lab Journal where this forms part of your
membership benefits;

c.

Communicate to membership information as
may be deemed useful;

•

Transaction notifications and payment receipts;

•

AGM notices to our members.

d.

Encourage and facilitate networking between
members.

Communicating with you
You have the opportunity to update your marketing
preferences or unsubscribe from marketing
communications every time we contact you. We will
always act upon your wishes about the type of marketing
communications you want to receive from us. If you
exercise your right to unsubscribe, you can choose
to re- join our email communications list at any time
by contacting the DLA office at info@dla.org.uk, or by
calling 01159 575 371.
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There are, however, some communications that we need
to send to you regardless of your marketing preferences.
These administrative communications are necessary as
part of our legitimate interests as a membership body, or
to fulfil our contract obligations to you.
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Sharing your information with others
As part of the administration of your membership, and
to give you access to the benefits and services associated
with your membership, personal data collected may be
shared with the following groups:
•

DLA employees, subcontractors, secretariat services,
volunteers and others under our direct authority, all
of whom will be operating under strict obligations of
confidentiality.

In addition, with appropriate contractual protections,
your name and postal address is shared with Dental Lab
Journal Postage Company. Your name and email address
is shared with Constant Contacts, our email service
provider.

Your rights

We do not sell your personal data and we will only ever
release your details to third parties with your consent.

If you would like to access your personal data held by
us, please apply in writing to the Membership Manager,
Dental Laboratories Association, Subject Access Request,
44-46 Wollaton Road, Beeston, Nottingham NG9 2NR.

Transfers to third Countries

You have the right to ask us, in writing, for a copy of all
personal data we hold about you. This will be sent to you
no later than one month of receiving your request.

Constant Contacts, our email service provider, is based
in the USA. Their terms and condition confirms that
Constant Contacts “shall implement and hold in force
for the term of this Agreement specific technical and
organizational security measures as required by the
GDPR, which are further detailed at https://www.
constantcontact.com/legal/security (the “Security
Policy”).”

You have the right to require us to correct any
information we hold about you if it is inaccurate or
incomplete.

How long we keep your information

•

Object, on grounds relating to your particular
situation, to our particular processing activities;

Personal data will be retained by the Association for as
long as it is necessary for the purposes set out above.

•

Request that we erasure your personal data.

Members’ names, addresses and membership type
could be held on record for a period of ten years after
their membership ends to comply with Companies Act
requirements relating to the Register of Members.

From that date you also have the right to:

Please note, your rights to object to processing and
to erasure are not absolute and we may be entitled to
refuse requests where exemptions apply.
Additionally, where we hold information relating to our
contracts with you, you have a right to ask us to provide
the data you have provided to us in a structured format
to allow this to be transmitted to other organisations to
use the data.
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In the absence of other specific legal, regulatory
or contractual requirements, we will retain your
membership records and other documentary
information created during your membership for a
period of 6 years after your membership ends, or your
last interaction with us, for accounting, tax and record
keeping purposes.

From 25 May 2018, you will also have the right to ask us
stop sending you marketing information.
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BDIA Dental Showcase
Excel, London

4-6 October 2018

The Original Flexible Partial

Stand L23

Because Quality Matters!

Start offering Valplast Flexible Partial Dentures
To your clients, Call Today - 01903 700037

Show
*Offer*

Truly Versatile;

·
·
·
·
·
·
·

Flexible Partial Dentures
Side Plates (Removable Bridge)
Implant Transitional
Gum Veneers
Valplast /Metal Combination
Bruxism Appliance
And so much more……

Hands-on Training Courses

Buy or Rent The System, Its Never Been Easier To Start, from Just £150 + VAT per month.
Sole Importer & Distributor of Valplast Materials
in the UK, NI, CI & ROI

www.valplast.info
Call Today To Book Your Course
Tel: 01903 700037
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New Autumn offers available now!

Kemdent hits the target when it comes to quality & price
Anutex HS Modelling Wax

Offer Price
3 x 2.5kg £21.04 each + VAT RRP £30.05 + VAT
4 x 2.5kg £19.53 each + VAT RRP £30.05 + VAT
Anutex HS is a versatile, high stability modelling wax,
stable across a wide range of temperatures & in the mouth

Anutex Eco Modelling Wax
Offer Price

3 x 2.5kg £17.36
4 x 2.5kg £16.12

each + VAT
each + VAT

RRP £24.80 + VAT
RRP £24.80 + VAT

Economic alternative to Anutex. Anutex Eco is manufactured
environmentally with a 30% reduction in C02 emissions

Wax Bite Rim Blocks Straight
Offer Price

2 x 75/box £9.00 each + VAT RRP £11.25 + VAT
4 x 75/box £8.44 each + VAT RRP £11.25 + VAT
1 x 924/box £83.83 each + VAT RRP £119.75 + VAT
Straight, time saving occlusal rims, easy to shape & carve.
Warm in hot water for best results

Wax Bite Rim Blocks Curved

Offer Price
£10.12 each + VAT RRP £12.65 + VAT
£9.49 each + VAT RRP £12.65 + VAT

2 x 50/box
4 x 50/box

Pre curved, time saving occlusal rims, easy to shape & carve.
Warm in hot water for best results

t: +44 (0)1793 770256
www.kemdent.co.uk
Made in England by Associated Dental Products Ltd, Purton, Swindon, Wiltshire SN5 4HT e: sales@kemdent.co.uk
Terms & Conditions: All products advertised by Associated Dental Products Ltd are sold subject to the availability of the product.
1. Offer ends 31/12/18. Quote DLJ1018 when you place your order 2. All prices exclude VAT. 3. Minimum order for FREE delivery
£100 excluding VAT (UK Mainland only) Additional charges may apply for delivery outside of Mainland UK. 4. This promotion is
only available in the UK. Bullseye Designed by Freepik
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New Autumn offers available now
New Autumn offers are available on Kemdent’s popular
products. From October, Dental Technicians can take
advantage up to 50% discount on PumiceSafe Universal
Cleaner or PlasterSafe – Plaster Solvent.
PumiceSafe Universal Cleaner is a multi purpose, alcohol
free, ready to use solution that neutralises unpleasant
smells from your Pumice tray, producing micro-organism
free slurry with a fresh minty fragrance. It can be used
as a bench surface cleaner plus it is ideal for pre-soaking
lathe brushes to reduce the risk of burning the acrylic
during polishing. This alcohol free cleaner has an
emollient content so it will not irritate a technician’s
hands.
PlasterSafe is a plaster solvent and tray cleaner. It is a
ready to use, alcohol free solution that aids the safe
removal of dental plaster and stone from the fitted

surface of dentures and the hard to reach areas. This
water based solution has no harmful chemicals. It is easy
to use, just remove any excess plaster or alginate, then
immerse your trays in PlasterSafe. This can either be done
rapidly in an Ultrasonic bath or soaked for as long as it
is required. The plaster dissolves and the trays can be
rinsed quickly and efficiently in clean water.
Designed with the technician in mind, these products
save valuable time, plus keep your laboratory clean and
fresh with minimal effort.
Plus Kemdent’s popular Christmas hamper promotion is
back for November 2018!
Get a free hamper brimming with festive treats, the more
you spend in November the bigger and more luxurious
the hamper!

To find out more about PumiceSafe and PlasterSafe or how you can get your free Kemdent Christmas hamper
call Jodie on 01793 770256. E-mail sales@kemdent.co.uk or visit our website www.kemdent.co.uk

NOT JUST LECTURES

The Dental Technology Showcase (DTS) does not just offer lectures presented by world-class speakers – it also
features an extensive lab-dedicated trade exhibition with the latest products, materials and technologies.
“We attended for information on going digital and to gain CPD. There was definitely more than expected in the
exhibition!” Jo Clough, dental technician
“I like this show because you get the best of both worlds – lectures and trade, I would definitely recommend the show
– I love it.” Fokrin Ole, orthodontic technician

DTS 2019 WILL BE HELD ON FRIDAY 17TH AND SATURDAY 18TH MAY AT THE NEC IN BIRMINGHAM, CO-LOCATED
WITH THE BRITISH DENTAL CONFERENCE AND DENTISTRY SHOW.
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Make sure you don’t miss DTS 2019.

FOR FURTHER DETAILS, VISIT WWW.THE-DTS.CO.UK, CALL 020 7348 5270 OR EMAIL DTS@CLOSERSTILLMEDIA.COM
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Make headway into
financial planning
Shaping the Future of
Dental Implantology
The ADI Team Congress 2019 will be held on 2-4 May
2019 at the EICC in Edinburgh, entitled “Shaping the
Future of Dental Implantology: Techniques - Technology
- Teamwork”.
The Congress offers a dedicated programme for
dental technicians exploring current hot topics, with
internationally renowned speakers, including:
•
•
•
•
•
•

Przemek Seweryniak
Vincent Fehmer
Petr Mysicka
Anabell Bologna
Phil Reddington
John Wibberley

Combining this with a major trade exhibition, Corporate
Forums and great socialising opportunities, the Congress
is a not-to-be-missed event.

ADI Team Congress 2019
Shaping the Future of Dental Implantology:
Techniques - Technology - Teamwork

Need to make some headway into your financial
planning but don’t know where to start? It might
be time to recruit the services of an Independent
Financial Adviser (IFA) with dental experience.
The award-winning team at money4dentists offers a
number of services to help you establish and achieve
your financial goals, make the most of your money
and achieve compliance. These include assistance
with buying and owning shares, retirement planning,
advice on income protection, critical illness cover and
life insurance, assistance with mortgages and practice
loans, and advanced tax planning.
Services are available alongside excellent customer
care from an expert team of IFAs with unrivalled
experience and market knowledge. For best results,
they work closely with a wider team of professionals
from sister companies of the 4dentists group,
including accountants4dentists, lawyers4dentists and
insurance4dentists.
To find out how they could help you with your
financial planning, now and long into the future,
contact money4dentists today.

2 - 4 May, EICC, Edinburgh

Book today at www.adi.org.uk/congress19
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ADI members can attend at a significantly
58 rate, join online today.
reduced

For more information please call
0845 345 5060 or 0754DENTIST.
Email info@money4dentists.com or
visit www.money4dentists.com

New Prettau® 2 zirconia
The new particularly translucent and bending resistant zirconia
Prettau® Bridge made of Prettau® 2 zirconia with anodised titanium bases

GC Initial™ LiSi Press Restorations for
unsurpassed strength and aesthetics!

Zirconia materials differ in terms of translucency and strength.
In addition to the aesthetic features, the level of flexural
strength is key for the fabrication of a full arch from a functional
point of view. Prettau® 2 zirconia combines extraordinary
flexural strength with excellent translucency. In addition,
the manual colouring technique with Colour Liquid Prettau®
2 Aquarell allows a colour scheme that is exactly matched
to the patient’s needs. The excellent aesthetic properties of
the material allow the monolithic design of the restorations,
preventing ceramic chipping. With Prettau® 2 structures, from
single crowns to full arch bridges, it is therefore possible to
offer patients bio-compatible, highly individual and very stable
dental restorations.
Properties at a glance:
•
Particularly highly translucent, biocompatible zirconia with
an excellent flexural strength
•
No limitations! Especially suitable for full arch restorations
(fully anatomical or reduced with ceramics), but also for
single crowns, inlays, onlays, veneers, bars and multi-unit
bridges
•
No ceramic chipping (thanks to the fully anatomical
design), no abrasion to the antagonist
•
Can be characterised individually for each patient with
Colour Liquids Prettau® 2 Aquarell, ICE Zirkon Ceramics and
ICE Zirkon 3D Stains by Enrico Steger
• Available also in pre-coloured versions: monochromatic
(Prettau® 2 Coloured) and with natural smooth colour
gradient (Prettau® 2 Dispersive®)

For more information:
carmen.ausserhofer@zirkonzahn.com
T +39 0474 066 662
www.zirkonzahn.com

Originating from one of the world’s most innovative
dental companies, restorations made from GC’s
Initial LiSi Press offer unsurpassed strength and
aesthetics!
Restorations fabricated using GC’s Initial LiSi Press
can be characterised using Initial LiSi veneering
ceramic and Lustre Pastes to create restorations
with a truly natural appearance, translucency and
light emission that blend in harmoniously with
the adjacent teeth and gingival margins. They will
also exhibit unsurpassed physical properties due
to their innovative HDM Technology which utilizes
equally dispersed lithium disilicate micro-crystals
to fill the entire glass matrix, rather than traditional
larger size crystals that do not take full advantage
of the entire matrix structure. As result, Initial LiSi
Press restorations deliver the ultimate combination
of strength and aesthetics making them perfectly
suitable for all types of dental restorations. Plus
they can be polished in the mouth should this be
necessary.
As well as their unparalleled aesthetics Initial LiSi
Press restorations exhibit low abrasion and high
wear resistance; rich, warm and bright colours with
excellent fluorescence; and an unsurpassed flexural
strength (450 MPa) due to their HDM Technology.

For further information please contact GC UK Ltd
on 01908 218999, e-mail info@gcukltd.co.uk or visit
www.gceurope.com

ALL TECHNICAL
FIELDS COVERED
Stay in the loop
Carestream Dental believes that it is important
to keep dental technicians in the loop with what
technologies and solutions it supplies to dentists.
After all, you need to work with your clients in
the most efficient way and to do this, you need to
know how they operate.
The CS 3600 intraoral scanner, for example,
produces completely open .STL image files, which
you can receive and view using whatever open
design platform you already utilise. There’s no
need to change, upgrade or add to your software,
meaning no unnecessary cost or hassle.

For all orthodontic technicians or clinical dental
technicians looking for up-to-date education and
products, the Dental Technology Showcase (DTS)
has you covered.
“It’s great to come and meet with fellow OTA
members, network with our clinical colleagues and
share any issues, new advances. This event works
very well with a large selection of dental laboratory
suppliers.” Andrea Johnson, Vice Chair, OTA
“I come here to see new products and meet up
with people. I really like the merger between
dentistry and technology as it’s relevant to my role.”
Stephen Wears, clinical dental technician
Save the dates for 2019!

Carestream Dental also offers solutions such
as CS Connect, which enables you to better
communicate with dentists throughout a case
for improved prosthetic design and enhanced
treatment outcomes.
To make sure you stay in the loop, contact the
friendly team at Carestream Dental for more
details.

For more information please contact Carestream Dental
on 0800 169 9692 or visit www.carestreamdental.co.uk
For all the latest news and updates, follow us on
Twitter @CarestreamDentl and Facebook

DTS 2019 WILL BE HELD ON FRIDAY 17TH AND SATURDAY
18TH MAY AT THE NEC IN BIRMINGHAM, CO-LOCATED
WITH THE BRITISH DENTAL CONFERENCE AND DENTISTRY SHOW.
FOR FURTHER DETAILS, VISIT WWW.THE-DTS.CO.UK, CALL
020 7348 5270 OR EMAIL DTS@CLOSERSTILLMEDIA.COM

COURSES / SERVICES / FOR SALE

The Original Flexible Partial

Because Quality Matters!

16hrs vCPD

Two day comprehensive hands on training course covering all aspects of Valplast® Flexible Partial
denture production, leading on to certification as a Valplast technician.
These include –

• Clinical Techniques (Impression types, fitting & adjusting a Valplast),
• Lab Technique;
» Design Criteria

» Tooth Preparation

» Duplication

» Injection technique

» Waxing-up a Valplast Denture

» De-flasking/Finishing & Polishing

» Flasking & Spruing
In addition the techniques used to add teeth/clasps to a Valplast flexible partial denture
will also be demonstrated.
Join the elite international group of Valplast certified technicians & labs to enjoy the
many benefits this offers them and their clients.
Training course dates arranged to fit around the technician/s and on a One 2 One basis.
Full UK Technical and Marketing support.

Call today to book your course - 01903 700037

A one day masterclass
presented by Dr Finlay Sutton

www.valplast.info

2 The Pantiles, Ferringham Lane,
Ferring, West Sussex, BN12 5NE.

improving dentistry together

A one day course aimed at dental technicians, clinical dental
technicians and dentists with a live patient demonstration and
lectures abundantly illustrated with step by step photographs
and videos of all procedures.

The Art of Implant Supported Over-dentures
Finlay will share with you the techniques & methods used to achieve predictable results with implant supported
complete dentures and partial dentures. This will be a distillation of 20 years experience providing these
restorations. Finlay will present the steps involved in planning, implant positioning (not including the surgical
placement of implants), attachments he uses, impression making, occlusal registration, tooth positioning for
optimum aesthetics & internal strengthening of the prostheses. He will also
discuss his approach to consent and the importance of managing our
patients expectations with these types of restoration.
DATE:
COURSE FEE:
VENUE:

Friday 16th November 2018
£795.00 + VAT per person
(£954.00 inc. VAT per person).
Garstang Dental Referral Practice,
Weind House, Park Hill Road, Garstang PR3 1EL

Places are limited so reserve your place(s) today. Contact the Schottlander Education & Events
Co-ordinator direct on 01462 704 633, e-mail: courses@schottlander.co.uk or Freephone 0800 97 000 79
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COURSES / SERVICES / FOR SALE

A full one day hands-on course
presented by Stuart Marlow
Schottlander Prosthetic Trainer

join our followers today…

EXCELLENCE THROUGH TRAINING

SKILLBOND’S INTERNATIONAL
EDUCATION CENTRE AWAITS YOU…

BETTER
Dentures

23rd Oct - 3Shape Implant Studio Course
8th Nov - Noritake “Internal Live Stain’’ Technique
– the Evolution for EX-3 Ceramic
9th Nov - Noritake CZR Micro-Layer
and Stain & Glaze Technique on Zirconia
15th Nov - Merz Dental TiF
16th Nov - Merz Dental PremEco Line
7th Dec - Skillbond Intro to Digital Scanning & Design TBC

Changes in dental provision over recent years
have resulted in a large growth in the private
market. Laboratories need to take advantage
of this growth. This course will look at aspects
of the market, based on Stuart Marlow’s
personal experience of laboratory management
and the knowledge gained from the laboratories
he has dealt with and visited since joining
Schottlander. We will also look at standards
and quality of work suitable for the precision
market, using Schottlander products and
marketing support.
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Date:
Venue:
Fee:

LIVE LEARN

To reserve your place contact the Schottlander Education
& Events Co-ordinator direct on 01462 704 633
or e-mail: courses@schottlander.co.uk

GAIN CPD IN A FRIENDLY & RELAXED ENVIRONMENT…

Call 01494 448474 www.skillbond.com/cpd
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Lab equipment for sale
Due to retirement
Denture, Crown & Bridge

Friday 2nd November2018
The Schottlander Training Centre, Herts
£125 + VAT per person

09/08/2018 15:04
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improving dentistry together

With 7 hours enhanced cpd

If you would like to
advertise in the DLJ
please contact:

Lab equipment for sale.
Contact Martin or Bob on
01895 623164
or 07413 386589
for further information.

Tel:
0115 968 3181
Email:
info@dla.org.uk

COURSES / SERVICES / FOR SALE

Laboratory Courses by DB Lab Supplies
Create Perfect Aesthetics with Zirconia Two Day Course.
Led by Mr Peter N Harling.
19th & 20th October 2018,
Matthew Boulton College, Birmingham, B4 7PS

Includes
9 CPD
points

Led by Peter Harling, this hands on course will focus on pre-sintering zirconia colouring techniques using Whitepeaks high translucent

Zirconia, and colouring liquids. The delegate will build on their knowledge and hands on skills including manually carving zirconia, and
how to personalise each case using Whitepeaks colouring liquids. Delegates will also learn how important the sintering process is, on
achieving the desired aesthetics.

Cost £250.00 ex vat

Advanced Orthodontic Course - Two Day Course.
Led by Mr Ed Payne.
7th - 8th December 2018
Eastman Dental Institute, London, WC1X 8LD

Includes
12 CPD
points

Combining both theory and hands on practical workshops, this course will build

on the technicians orthodontic laboratory skills, and further their knowledge in more advanced areas of orthodontic laboratory

technology. The two modules include the fabrication of a Mini Advanceable Frankel II appliance, and the fabrication of a Rapid Maxillary
Expander – featuring a Leone self activated leaf spring expansion screw. Also included is a clinical lecture on functional appliances by
Dr Priti Acharya.

Cost £249.00 ex vat

Leone Anti-snoring and Sleep Apnoea Two Day Course.
Led by Mr Ed Payne.
2nd and 3rd May 2019
Leone Headquarters, Florence, Italy.

Includes
12 CPD
points

The course will include lectures on the treatment of snoring and mild sleep apnoea from a clinical
perspective and step by step presentations on the fabrication of both the Forward and Telescopic
Mandibular Advancement Devices (M.A.D). The hands on practical modules will give the dental

technician the knowledge and experience to fabricate both the Forward and Telescopic appliances.

Early booking recommended
Cost - FREE TO ATTEND

JOURNAL

To book on a course go to www.dblabsupplies.co.uk
or for more information call freephone on 0800 783 3552
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Nonograms, also known as Hanjie, Picross or Griddlers, are
picture logic puzzles in which cells in a grid must be colored or
left blank according to numbers at the side of the grid to reveal
a hidden picture. In this puzzle type, the numbers are a form
of discrete tomography that measures how many unbroken
lines of filled-in squares there are in any given row or column.
For example, a clue of “4 8 3” would mean there are sets of four,
eight, and three filled squares, in that order, with at least one
blank square between successive groups.
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Celtra® Press

Zirconia - Reinforced Lithium Silicate (ZLS)

A unique class of high strength glass ceramics Developed to make a difference
• Natural opalescence and translucency provides a chameleon
effect that blends in seamlessly with surrounding dentition

Clinical photo courtesy of Dr. Stephen Chu, DMD, MSD, CDT, New York
USA. Full contour Celtra tooth #7. Adam J. Mieleszko, CDT, SDNY
(Synergistic Dentistry of New York).

Celtra Microstructure

Competitive Microstructure

Zirconia-reinforced
Lithium Silicate
crystallites
500–1,400 nm

Conventional lithium
disilicate crystallites
2000–4000 nm

• Exceptional flexural strength - 678 MPa*
• Excellent flow characteristics permit thin but robust margins
• Simple and fast processing - minimal reaction layer, easy to
polish, a simplified shade system reduces inventory costs
• Comprehensive system includes ingots, investment and
veneering ceramics

To learn more, request a free Celtra Clinical Information Kit at
celtra-dentsplysirona.com
*Flexural strength testing by Justus-Liebig University Giessen, Germany - 678 MPa (biaxial flexural strength).
Dentsply Sirona internal measurements - 567 MPa (3-point flexural strength).
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Shape your dental future

PRODUCE
RESTORATIONS AT
AN AMAZING SPEED
BOOK YOUR PRIVATE
DEMONTRATION AT OUR
LEICESTER DIGITAL SUITE.
CALL OR SCAN THE QR CODE

0116 284 7886

www.ivoclardigital.com

